APPENDIX 4

1. COMPARISON OF TOTAL NUMBER OF COMPLAINTS PER YEAR

Total number of complaints received 2017/2018, 2018/2019, 2019/2020, 2020/2021 and
2021/2022.
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Total number of complaints received in 2021/2022 is 89, this is increase of 22% from
2020/2021 when there was 73.

2. COMPARISON OF COMPLAINTS RECEIVED BY BUSINESS AREA FOR 2020/2021
AND 2021/2022

Number of Complaints 2021/22

Environmental Health mm 1
Grounds, StreetScene and Open Spaces ==
Waste and Transport I | 3
Customer Services =& 1
Cemeteries 2
Planning — Development Management 17
Parking/Enforcement 3
Revenues and Benefits nmmm 4
Housing — Estate Management and Community Support HIEEEEEEESS————— 3
Housing Compliance and Asset Management mmmm 2
Housing- Maintenance 13
Housing Options, Rents, Support and Private Sector Housing I 2 2
Legal and Procurement mm 1
Information Governance and Complaints == 1
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Number of Complaints 2020/21

Environmental Health 1l 1
Waste and Transport I 5
Grounds,StreetScene and Open Spaces I 3
Planning — Development Management
Planning- Policy and Strategy Il 2

Tree Team I /|
Dog warden B 1

Parking/Enforcement I 4

Revenues and Benefits I 4
Health and Leisure 1 1

Housing — Estate Management and Community Support I 4
Housing Strategy and Development Il 1

Housing- Maintenance
Housing Options, Rents, Support and Private Sector

Legal and Procurement I 2
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COMPARISON OF FINDINGS INTERNALLY FOR 2020/20 AND 2021/2022
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Comparison of findings Internally for 2020/21 and
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